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1. WHAT IS A PRIVACY NOTICE & WHY IS IT IMPORTANT? 
 
We know your personal information is important to you and it is also very important to PPI Adhesive 
Products Ltd. This Privacy Notice tells you what we use your personal information for and explains your 
rights around how we use it. Please read this Privacy Notice to understand how and why we use your 
personal information. 
 
If you give us personal information about someone else, please make sure you have their permission and 
make them aware of this Privacy Notice, as it also applies to them. 
 
 
 

2. WHAT PERSONAL INFORMATION WE COLLECT AND WHY 
 
We use personal information to provide our products & services to our customers and to provide payroll 
and related services to our employees. We must have a lawful basis to collect and use personal 
information. 
 
This is explained below:  
 

NEEDED FOR YOUR CONTRACT: 
 
We need to collect and use your personal information to allow us to provide our customers with our 
products and related services. This includes information such as your company’s name, contact names, 
email addresses, bank account details, etc. We restrict access to, and use of, all personal information. 
  
We also need to collect personal information from our employees to allow us to calculate payroll & salaries. 
This information includes your name & address, PPS number, tax details, etc. We have a higher level of 
restrictions on this information. 
 
We also hold bank details to allow payment and, in some cases, medical details in the event of an accident 
or claim. 
 
 

REQUIRED BY LAW: 
 
For our customers & suppliers, we use your personal information to comply with law and regulations: 

• Import/Export documentation 
• keeping proper books and records 
• Tax & VAT analysis 

 
We carry out internal reporting, quality checking, compliance controls and audits to help meet these 
obligations. 
 
For our employees, we must keep and use your personal information to calculate taxes due, pay pension 
contributions, pay health insurance where relevant, etc. 
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PPI ADHESIVE PRODUCTS LTD. LEGITIMATE INTEREST: 
 
In all cases we use your personal information for our legitimate business interests as mentioned above. 
 
This doesn’t affect your privacy rights. We have taken account of any privacy risks and have ensured that 
your data protection rights are not affected. We believe these uses benefit our customers and employees. 
You can contact us if you have any questions using the details in Section 9 of this Privacy Notice. 
 
 

WITH YOUR CONSENT: 
 
You need to give consent for us to collect and use personal information. You are given the choice to provide 
consent, or not. When we collect your consent, we will explain what we need it for and how you can 
change your mind in the future. 
 
Cookies/Direct Marketing: 
When you visit our website we will use cookies to tell us whether you have visited our website before. We 
also use cookies for Sales Leads … the cookies will alert our sales staff that you have visited our website and 
this may prompt a call or email if they feel they can help you with your enquiry. Direct marketing is not part 
of our business strategy so you will not be added to a mailing list, but you may be contacted individually by 
one of our Sales Representatives. 
 
We will ask for your consent to when you visit the website and we will only contact you with your consent. 
 
Sharing with Other Companies within the Group: 
We believe it may help you if we know whether you have products and services provided by other 
companies within the group e.g. Technical Adhesive Products Ltd. provides a different range of products 
that may be of interest. 
 
 

3. CONSENT AND HOW TO WITHDRAW CONSENT? 
 
If we process your personal information based on consent, you have the right to withdraw that consent at 
any time.  You may withdraw consent by contacting us directly using the details in Section 9 of this Privacy 
Notice. Please note that withdrawal of consent will lead to your contact details being removed from our 
system which will impact on any future correspondence. 
 
 
 

4. HOW AND WHERE DO WE GET YOUR PERSONAL INFORMATION FROM? 
 
You provide us with your personal information directly when you contact us, complete our Product Inquiry 
Application form, speak with us directly or visit our website.  Our webpage is fully GDPR compliant and all 
information gathered therein is strictly controlled in accordance with GDPR guidelines. 
 
We also get personal information from Sales agents but, in these instances, only after you have contacted 
them directly. 
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5. WHO DO WE PASS YOUR PERSONAL INFORMATION TO? 
 
We pass personal information to a 3rd party only when necessary. Below is a list of the more common 
reasons why we might need to share your information with 3rd Party entities. 
 
Our Customers: 
 
Insurance: 
In the event of a claim there may be an agent or insurance company involved who might need that 
information to communicate with you. 
 
Revenue: 
Occasionally we may need to provide information to Revenue to ensure all out VAT, Tax and other details 
are all correct and up-to-date 
 
Auditors: 
We have an annual audit and our auditors (PwC) may ask for any information at any time for verification 
purposes. This information may include some personal information. 
 
 
Our Employees: 
 
Revenue: 
Occasionally we exchange information with revenue to insure your tax affairs are up-to-date and correct 
 
Health Insurers: 
We pay Health Insurance on behalf of our employees so we need to pass certain information across to 
identify your correct account information 
 
Irish Life Pensions: 
To manage pension payments we pass personal information to Irish Life so they can process and maintain 
your pension plan and make sure you are offered the most appropriate pension plan 
 
Medical Information: 
In the event of illness or accident we may have to give medical information to your doctor or the 
designated company doctor 
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6. DO WE TRANSFER YOUR PERSONAL INFORMATION OUTSIDE OF THE EU? 
 
Our Customer’s personal information is processed and stored within the EU. We are based in Waterford, 
Ireland and all your information is stored at that location. The only exception to this is if your company 
itself is based outside of the EU – in this case the Sales representative in your geographical area will be 
given your information so that we can offer you our products and the best service possible. 
 
Our employee’s information is only held and processed within Ireland. 
 
 

7. HOW LONG DO WE KEEP YOUR PERSONAL INFORMATION FOR? 
 
For our customers, we keep and use your personal information for as long as you have a business 
relationship with us. We also hold it after this where we need to for complaints handling, legal claims, for 
system back-ups and for as long as we have to under regulations. 
 
We will let you know how long we keep personal information for when you avail of a single or specific 
service such as a quote or call-back on our website. 
 
For our employees, we keep your personal information for as long as you are an employee and thereafter 
as long as we need to under Revenue regulations (As of May 2018 this period is seven years) 
 
 
 
 
 
 

8. WHAT ARE YOUR RIGHTS? 
 
You have a number of rights over your personal information which you can exercise free of charge by 
contacting us using the details in section 9 of this Privacy Notice. You will need to give us information to 
help us identify you and we will respond to you within one month in line with GDPR regulations.  
 
Any restrictions to your rights will be explained in our response. 
 
• Right to Information 
You have a right to the information set out in this Privacy Notice. 
 
We have controls in place to protect your personal information and minimize the risk of security breaches. 
However should any breaches result in a high risk for you, we will inform you without undue delay. 
 
• Right to Restrict or Object 
You can restrict or object to any unfair and unlawful collection or use of your personal information. 
You can object to any automated decision making that has a legal or similar significant impact for you and 
ask for the decision to be made by a person. 
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• Right to Correct and Update 
You can ask us to correct and update personal information we hold about you. 
Your business relationship with PPI Adhesive Products Ltd., we hope, will be long term; and to provide you 
with the best service it is important we have your up to date personal information, such as contact details. 
 
• Right to Delete and Be Forgotten 
You can have your personal information deleted if it is incorrect, if it is no longer needed or has been 
processed unfairly or unlawfully. 
 
If you have withdrawn consent you can ask for your personal information to be deleted. 
 
We will keep a record of your request so we know why your personal information was deleted. 
 
In some instances we must keep your personal information for a minimum period by law. 
 
• Right to Portability 
You can ask for a copy of all personal information that you gave us (including through your interactions 
with us), and which we hold in an automated format. You can receive this in a machine readable format 
that allows you to keep it. 
 
You may also request PPI Adhesive Products Ltd. to send this personal information in a machine readable 
format to another company. The format will depend on our ability to provide this in a secure way that 
protects your personal information. 
 
It is unlikely we will be able to use a copy of your personal information sent to us in this way. This is 
because we only collect personal information that we need.  
 
• Right to Access 
You have the right to know what personal information we hold about you and to receive a copy of your 
personal information. 
 
We must tell you: 
– why we hold it; 
– who we pass it to, including whether we transfer it outside the EU; 
– how long we keep it for; 
– where we got it from; and 
– if we carried out any automated-decisions, and if so, the logic behind it and what it means for you. 
 
 
This right does not allow you to access personal information about anyone else. 
 
To access your personal information please make contact with us using the contact details in Section 9 of 
this Privacy Notice. 
 
To help us respond as quickly as possible please let us know if you are only looking for copies of specific 
personal information. 
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9. HOW TO CONTACT US 
 
You can contact with any questions about your personal information and this privacy notice: 
 
PPI Adhesive Products Ltd. 
Waterford Industrial Estate, 
Cork Road, 
Waterford, IRELAND. 
+353 (0)51 590400 
www.ppiadhesiveproducts.com 
Email: info@ppi.ie 
 
 
 
 

10. PPI ADHESIVE PRODUCTS LTD. DATA PROTECTION OFFICER 
 
PPI Adhesive Products Ltd. does not have an official Data Protection Officer bur out IT Manager is 
monitoring our GDPR compliance and he will be able to help you with your enquiries: 
 
Mr. Aidan Hackett, 
IT Manager, 
PPI Adhesive Products Ltd. 
Waterford Industrial Estate, 
Cork Road, 
Waterford, IRELAND. 
+353 (0)51 590400 
www.ppiadhesiveproducts.com 
Email: info@ppi.ie 
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11. COMPLAINTS 
 
If you do not think that we have processed your personal information in line with this Privacy Notice, please 
contact us.  
 
If you are not happy with how we have processed your personal information or handled your privacy rights, 
you can complain to the Data Protection Commission by contacting them below: 
 
Data Protection Commission, 
Canal House, 
Station Road, 
Portarlington, 
Co. Laois, R32 AP23 
 
Telephone: +353 761 104 800 
 
LoCall: 1890 252 231 
 
Email: info@dataprotection.ie 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This Privacy Notice is effective from 25

th
 May 2018. 
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